Module 3 - QUALITATIVE RESEARCH

Module 3 - QUALITATIVE

Lesson 1

Aims and scope of qualitative research pros and

RESEARCH
cons
Developer Sources (scientific papers, manuals, handbook, EU
guidelines)
EDRA https://www.surveymonkey.com/mp/quantitative-vs-qualitat

ive-research/

https://www.scribbr.com/methodology/qualitative-quantitati

ve-research/

https://www.innovatemr.com/insights/the-top-5-ethical-con

siderations-in-qualitative-research/

Objective of the lesson

Duration

e Understanding Qualitative
Research
e Comparing Research
Approaches
e Examine practical
considerations in qualitative

research

1h

Trainers (Name and surname,
profession e.g. psychologist,
sociologist, educator, social worker,

etc.)

Teaching techniques (e.g. videos or self-learning

exercises)

Social scientist, Social

worker

Self-learning exercises, videos

Materials needed (e.g. paper,

balls, maker pens, etc.)

Other notes

T1: QUANT vs QUAL research: when to use the first or the second?

Quantitative research is applied to validate or substantiate a hypothesis.

In QUANT research, adequate comprehension of a subject is essential to formulate a

testable hypothesis. Due to the structured nature of quantitative research, it is crucial to



https://www.surveymonkey.com/mp/quantitative-vs-qualitative-research/
https://www.surveymonkey.com/mp/quantitative-vs-qualitative-research/
https://www.scribbr.com/methodology/qualitative-quantitative-research/
https://www.scribbr.com/methodology/qualitative-quantitative-research/
https://www.innovatemr.com/insights/the-top-5-ethical-considerations-in-qualitative-research/
https://www.innovatemr.com/insights/the-top-5-ethical-considerations-in-qualitative-research/

grasp the parameters and variability of variables in practical terms. This allows you to
create a research outline that is controlled in all the ways that will produce high-quality
data.

Conversely, qualitative research can be adopted to provide preliminary insights for
quantitative investigation or for proofing and deepening some aspects that need further in
depth analysis to be understood or to develop a hypothesis.

When delving into a subject with limited prior knowledge, qualitative research proves
valuable in revealing underlying themes. Consequently, qualitative research typically
precedes quantitative research, providing a foundational comprehension of the topic and
facilitating the formulation of hypotheses related to correlation and causation.

If QUANT research give information on how much a phenomenon is present, the QUAL
research said us WHY and HOW it happens.

Thus, the research topic and question has to lead the choice of a QUANT or QUAL
methodology. If you want to know how many individuals have a certain behaviour and
which factors influences the adoption of that behaviour you need a QUANT study. If you
want to know why a certain population of individuals adopt a certain behaviour you need to
search for this through a QUAL study.

Today most researchers agree on that the best option to understand a phenomenon is
applying a mixed-method approach that means have both QUANT and QUAL data

collection tools.

Qualitative Research Quantitative research

It collects and analyses non-numerical data | It focuses on quantifying data and analyses them
(e.g. verbal or text answers). It is used to using statistical methods. The aim is to produce
understand and describe how social actors objective, empirical data that can be measured
attribute meaning to their actions and and expressed in numerical terms. It is often
problems. It focuses on the social and used to test hypotheses, identify patterns, and
cultural construction of variables. make predictions.

Types of Qualitative Research Types of Quantitative Research
e F2F linterviews e Surveys (ratings, scales, closed-ended
e Focus groups questions)
e Surveys (open-ended questions) e Experiments (based on empirical or scientific
e (Participant) Observation research)

YouTube Video 1: The differences between quantitative and qualitative research
https://youtu.be/a-XtVF7Bofg



https://youtu.be/a-XtVF7Bofg

YouTube Video 2: Preparing for Focus Groups: Qualitative Research Methods
https://youtu.be/VSwTvkTsOvl?si=mll0y7ke6gMnOH70O

T2: Ethical and Practical considerations in Social Research

In  social research, ethical and practical considerations play a crucial role in shaping the
design, conduct, and outcomes of the study. These considerations are essential for
maintaining the integrity of the research process and safeguarding the well-being of
participants. Here are some key ethical and practical considerations in quantitative and

qualitative research:

1. Informed Consent

. Ethical: Researchers must obtain informed consent from participants, ensuring they
are fully aware of the study's purpose, procedures, potential risks, and benefits, and of the
data (personal or not, sensitive or not, health-related or not) they would process.
Participants must understand their right to withdraw from the study at any time.

. Practical: Clear communication of the research objectives and procedures helps
establish trust between researchers and participants, contributing to the overall success of
the study.

and maintaining open communication with participants fosters a collaborative and 2.
Confidentiality and Anonymity

. Ethical: Researchers must protect the confidentiality and anonymity of participants.
This involves securing data in a way that prevents the identification of individual
participants.

. Practical: Implementing robust data protection measures, such as using
pseudonyms and secure storage methods, is crucial to ensure participants' privacy.

3. Respect for Participants

. Ethical: Researchers should treat participants with respect, acknowledging their

autonomy and ensuring that their perspectives are accurately represented.

. Practical: Developing  the relationship respectful research environment.
4. Dealing with Sensitive Topics
. Ethical: When researching sensitive topics, researchers must handle information

delicately and be prepared to provide support or referrals to participants who may

experience emotional distress.


https://youtu.be/VSwTvkTsOvI?si=mII0y7ke6qMn0H7O

. Practical: Incorporating debriefing sessions or providing resources for emotional
support can help address any potential psychological impact on participants.

5. Power Dynamics and Reflexivity

. Ethical: Researchers should be aware of power dynamics between themselves and
participants, striving to minimize any potential exploitation or coercion.

. Practical: Practicing reflexivity, where researchers critically examine their own
biases and assumptions, helps maintain objectivity and ensures the research is conducted
ethically.

6. Transparent Reporting

. Ethical: Researchers should provide transparent and accurate reporting of their
findings, avoiding selective representation that may mislead readers.

. Practical: Clearly documenting the research process, including data collection,
analysis methods, and any changes made during the study, enhances the credibility and

replicability of the research.

YouTube Video: Ethics in Research

https://youtu.be/mtlL Pd2u4DiA?si=bmOicTszE99yDfrS

Annex 1 Lessons topics details

T3 The use of QUAL method in Participatory research

First and most, it is important to give a definition of Participatory research (PR)
Participatory research is an approach to conducting research that actively involves the
people or communities being studied as active participants in the research process. Rather
than treating research subjects as passive objects of study, participatory research
recognizes their expertise, perspectives, and lived experiences as valuable assets in
generating knowledge and understanding complex issues.

The origins of participatory research can be traced back to various movements and
scholars who emphasized the importance of collaboration and empowerment in research.
However, one of the key figures associated with the development of participatory research
is Kurt Lewin, a social psychologist known for his work on group dynamics and action
research. In the 1940s, Lewin promoted the idea of "action research," which aimed to
integrate research and action to address social problems. While not identical to
contemporary participatory research, Lewin's ideas laid the groundwork for later

developments in participatory approaches to research.


https://youtu.be/mtLPd2u4DiA?si=bmOicTszE99yDfrS

Since then, participatory research has evolved and been further developed by various
scholars, activists, and practitioners across disciplines such as anthropology, sociology,
education, and public health. Today, participatory research is widely recognized as a
valuable approach for producing knowledge that is more inclusive, relevant, and

empowering for the communities involved in the research process.

Second, why should we use PR with young caregivers?
Participatory research is particularly effective with young caregivers and other vulnerable

groups for several reasons:

Empowerment: Participatory research empowers young caregivers and vulnerable
groups by involving them directly in the research process. This empowerment can
enhance their sense of agency and self-esteem, as they are actively engaged in shaping

the research agenda, methods, and outcomes.

Respect for Agency and Expertise: Participatory research recognizes the expertise and
lived experiences of young caregivers and vulnerable groups. By valuing their insights and
perspectives, participatory approaches ensure that their voices are heard and respected,

leading to more relevant and meaningful research outcomes.

Increased Trust and Engagement: By actively involving young caregivers and vulnerable
groups in the research process, participatory approaches foster trust and rapport between
researchers and participants. This trust can lead to greater openness and honesty in
sharing experiences and perspectives, enhancing the quality and depth of the research

findings.

Tailored Methods and Interventions: Participatory research allows for the development
of research methods and interventions that are tailored to the specific needs, preferences,
and contexts of young caregivers and vulnerable groups. This customization ensures that
the research is relevant, accessible, and effective in addressing their unique challenges

and concerns.

Community Building and Support Networks: Participatory research often involves
collaborative activities that promote community building and the formation of support

networks among young caregivers and vulnerable groups. These networks can provide



valuable social support, solidarity, and collective action opportunities, which are essential

for addressing social isolation and promoting well-being.

Overall, participatory research offers a holistic and empowering approach to engaging
young caregivers and vulnerable groups in the research process, leading to more

inclusive, relevant, and impactful outcomes.

Cultural Sensitivity: Participatory research allows researchers to gain a deeper
understanding of the cultural, social, and contextual factors that influence the lives of
young caregivers and other vulnerable groups. By working closely with participants,
researchers can ensure that research methods are culturally sensitive and appropriate,

thereby increasing the validity and relevance of the findings.

Moreover, it is worth mentioning some difficulties that youth workers can experience in
doing
PR

One major challenge revolves around the concept and definition of vulnerability, a topic
that has sparked debates within academic circles and research practices. Another
significant challenge lies in selecting and implementing research methods that are suitable
and impactful for individuals who are vulnerable in various ways.

This case study delves into these challenges using insights from my own research
experiences. Specifically, | examine two participatory visual projects | conducted involving
young carers and individuals with learning difficulties. When engaging with vulnerable or
marginalized research participants, it's crucial to employ methods that amplify their voices
and perspectives, while also benefiting them personally and/or within their community
contexts. This approach aims to facilitate personal, social, or political transformations.

From my professional standpoint, participatory research methods play a pivotal role in
enabling such transformations. They not only enhance the quality of relationships between
researchers and participants but also deepen the understanding of their experiences and
needs.

Lesson 2
Module 3 - Qualitative data collection research techniques: life story,
QUALITATIVE structured, no-structured, semi-structured interview, focus
RESEARCH group, user-centred design methods, specific qualitative
techniques (SWOT analysis, Delphi study, etc.)




Developer

Sources (scientific papers, manuals, handbook, EU guidelines)

EDRA

Creswell J. Research design: qualitative, quantitative, and mixed
methods approaches. Thousand Oaks (CA): Sage Publications Ltd;
2009

https://www.nu.edu/blog/qualitative-vs-quantitative-study/

https://magid.com/news-insights/8-most-important-skills-and-abilities
-for-qualitative-researchers/

https://www.sfu.ca/~palys/Clark&Sousa-2018-The5NeglectedSkillsAl
IQualitativeResearchersNeed.pdf
Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic inquiry. Beverly
Hills: Sage.

Shenton, A. K. (2004). Strategies for ensuring trustworthiness in
qualitative research projects. Education for Information, 22, 63—75.
Golafshani, N. (2003). Understanding reliability and validity in
qualitative research.

The Qualitative Report, 8(December (4)), 597-607.

Objective of the lesson

Duration

Learn what qualitative
research is and its and
purpose
Realise the difference
from quantitative
research
Learn the data collection
tools
Define the skills a
qualitative researcher

needs

2h

Trainers (Name and
surname, profession e.g.
psychologist, sociologist,
educator, social worker,

etc.)

Teaching techniques (e.g. videos or self-learning exercises)

Self-learning exercises



https://www.nu.edu/blog/qualitative-vs-quantitative-study/
https://magid.com/news-insights/8-most-important-skills-and-abilities-for-qualitative-researchers/
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https://www.sfu.ca/~palys/Clark&Sousa-2018-The5NeglectedSkillsAllQualitativeResearchersNeed.pdf
https://www.sfu.ca/~palys/Clark&Sousa-2018-The5NeglectedSkillsAllQualitativeResearchersNeed.pdf

Social scientist- social

worker

Materials needed (e.g. Other notes

paper, balls, maker pens,

etc.)

T1: Introduction to Qualitative Research

° Definition and purpose of qualitative research.

Qualitative data analysis refers to the systematic process of examining and interpreting
non-numerical data to gain meaningful insights and generate new knowledge. It's what
happens when you put a year’s worth of Amazon reviews into a thematic analysis engine,
and end up with a thorough understanding of how users interact with your product (and

half a dozen actionable insights to boot).

It involves dissecting text, images, videos, and other forms of qualitative data to identify

patterns, themes, and relationships.

Here are key characteristics and purposes of qualitative research:

[l Exploration and Understanding: Qualitative research is often used to explore and
understand social phenomena, cultural practices, and individual experiences in-depth. It
aims to uncover the meanings people ascribe to their experiences and  behaviours.

[ Contextualization: It provides a rich understanding of the context in which a
phenomenon occurs. This context is crucial for interpreting the findings accurately.

T Flexibility: It is flexible and adaptable, allowing researchers to adjust their methods and
questions during the study based on emerging insights.

[ Subjective Perspective: Researchers recognis e and embrace the subjective nature of
human experiences, acknowledging that individuals interpret and perceive situations
differently.

71 Small Sample Sizes: Qualitative studies often involve smaller sample sizes compared to

quantitative research, with a focus on depth rather than breadth.

e Comparison with Quantitative research

Quantitative research can be defined as the means for testing objective theories by
examining the relationship among variables which in turn can be measured so that
numbered data can be analysed using statistical procedures. Possibly the most important

point about qualitative research is that its practitioners do not seek to generalise their



findings to a wider population. Rather, they attempt to find examples of behaviour, to clarify
the thoughts and feelings of study participants, and to interpret participants’ experiences of
the phenomena of interest, in order to find explanations for human behaviour in a given
context.

In qualitative studies, data is usually gathered in the field from smaller sample sizes, which
means researchers might personally visit participants in their own homes or other
environments — if it is the case, e.g. for semi-structured interviews. Once the research is
completed, the researcher must evaluate and make sense of the data in its context,
looking for trends or patterns from which new theories, concepts, narratives, or hypotheses
can be generated.

Quantitative research is typically carried out via questionnaires that can be administered
by researchers or self-compiled by respondents

Another significant difference is that, in qualitative studies, researchers  can use the
data to build hypotheses: this is true especially for the Grounded Theory approach.
Nevertheless, it is not mandatory to build a new theory for every qualitative study. In a
quantitative analysis, the researcher sets out to test a hypothesis.

Both qualitative and quantitative studies  should subject to rigorous quality standards.
However, the research techniques utilis  ed in each type of study differ, as do the
questions and issues they hope to address or resolve. In quantitative studies, researchers
tend to follow more rigid structures to test the links or relationships between different
variables, ideally based on a random sample. On the other hand, in a qualitative study, not
only are the samples typically smaller and narrower (such as using convenience samples),
but the study’s design many times is more flexible and less structured to accommodate the
open-ended nature of the research.

In summary, qualitative and quantitative research serve different purposes and involve
distinct methods of data collection and analysis. The choice between them depends on the
research question, the nature of the phenomenon observed, the goals of the research

project and the time available to carry out the research.

Pros and Cons
Here are some strengths and weaknesses of qualitative research to help guide your

decision.

Pros

= More flex room for creativity and interpretation of results



= Greater freedom to utilis e different research techniques as the study evolves
Cons

= Potentially more vulnerable to bias due to their subjective nature

= Sample sizes tend to be smaller and non-randomis ed

According to Lincoln and Guba (1985) we have to address four criteria for minimising the
bias of the QUAL research and reach its trustworthiness. The four criteria to match by
ensuring methodological rigor and tracking internal processes (Shenton, 2004; Golafshani,
2003) refer to the data:

e credibility

e transferability
dependability
confirmability

Expert researchers skilled in QUAL research know that they have to consider using some
expedients to address these criteria and that have to plan it from the study design (see the
table below).

Criteria to match Measures to adopt

credibility Using data collection tool already
successfully used in previous
studies
Frequent debriefing

transferability examination of previous research
findings

dependability Detailed description of research
design

confirmability Justifying the choice of the methods
adopted

The credibility of a qualitative study can be sought by using data collection tools based
partly on questionnaires or interview topic-guide already successfully applied in previous
projects concerning the same target and phenomenon e.g. young caregivers. This kind of
data can be used for confirming or not what interviewees stated during the qualitative
interview. The interview topic-guide should have a structure that allow for a “thick”
description of the phenomenon. Credibility can be also reached through frequent
debriefing sessions between researchers, a senior coordinator and peer scrutiny of the
research project. Especially in QUAL research, it is important that the research team
includes a senior researcher for the project coordination and one researcher for data
collection and analysis who is especially skilled in qualitative research techniques. The
latter should be responsible for ensuring quality during the data analysis and interpretation
through frequent discussions and constant reflective commentary among colleagues and
also within each team with the senior researcher in order to limit the investigators’ bias.



The transferability criterion can be achieved through the examination of previous
research findings: a literature review can be carried out in order to assess if the achieved
results are congruent with those reached by past researches. The purpose of this
comparison with other findings referring to the same issue but emerging in other cultural
and geographical contexts, is twofold: on the one hand, it helps design a protocol allowing
for the transferability of the study; on the other hand, it made researchers aware that the
obtained findings should be considered as a baseline contribution to be compared with
future studies for further developments.

Study dependability was addressed thanks to the description of research design and its
realisation, and details of data collection and analysis processes.

The study confirmability (objectivity) can be reached by justifying the choice of the
methods adopted, admitting the researchers’ predispositions, explaining the reasons
behind the decisions made, and identifying both strengths and weaknesses of this
approach.

Quantitative research also comes with drawbacks and benefits, depending on what
information you aim to uncover. Here are a few pros and cons to consider when designing

your study.

Pros

= Large and random samples help ensure that the broader population is more realistically
represented

= Numbers allow to give a clear and concrete representation of the phenomena observed,
and to easily communicate

Cons

= Data can suffer from a lack of context or personal detail around participant answers

= Numerous participants are needed, driving up cost while posing logistical challenges

T2: QUAL data collection tools

Life Story
Life story involves collecting a detailed narrative of an individual's life, often focusing on

significant events, experiences, and perspectives. This tool is useful for understanding the
contextual and historical aspects of a person's life, offering rich insights into their unique
journey.

Structured Interview

Thisisa ninterview with predetermined questions and a fixed format. The researcher

follows a set script to maintain consistency across participants._This tool is suitable for



gathering specific information in a standardis ed (uniform) manner, allowing for easier
comparison between participants.

Unstructured Interview

Thisisa n open-ended interview without a predetermined set of questions, but the
researcher ask a wide question on the core theme of the research, allowing for a more
flexible and conversational approach. This tool enables in-depth exploration of participants'
perspectives and experiences, fostering a more natural and nuanced conversation.

Semi-Structured Interview

Semi-Structured Interview combines elements of both structured and non-structured
interviews. Researchers have a set of predetermined questions but can also explore new
topics as they arise (questions could be integrated during the conversation, also choosing
to skip some of them or to not respect the order established by the researcher: this
technique is adaptable to the responses received). This tool balances flexibility and
structure, offering the benefits of standardised data collection while allowing for deeper
exploration of specific themes.

Focus Group

Focus group involves a group discussion facilitated by a researcher, helped by another
researcher who takes notes, where participants share their thoughts and experiences on a
particular topic. It is useful for exploring group dynamics, understanding shared
perceptions, and uncovering diverse perspectives on a given subject.

User-Centred Design Methods

These techniques  involve end-users in the design and development process, ensuring
that products or services meet their needs and preferences. They are applied in various
fields, such as product design, software development, or service provision, to enhance
user satisfaction and usability.

Delphi Method

A structured communication technique involving multiple rounds of surveys or
questionnaires with a panel of experts. Participants provide feedback anonymously, and
the process continues until a consensus is reached. This technique is useful for
forecasting, decision-making, or gathering expert opinions on complex or uncertain issues,

often in fields like healthcare or policy development.

T3: Skills required to the QUAL researcher

Qualitative research skills are the strengths that allow a researcher to produce insight and

knowledge from information that does n ot involve numbers. Quantitative research, for



example, typically involves more data assessment than human interaction. Because

qualitative researchers might perform surveys, have conversations and interview their

subjects, researchers should pay attention to interpersonal and communication skills.

Some important skills and abilities for qualitative researchers are:

Question framing: the ability to frame questions well can help qualitative researchers
gather valuable information. They ask questions that encourage the participant to
express their feelings fully.

Aptitude for listening with intention: being a good listener — listening beyond just what
the participant is saying to figure out where they are coming from and what they are
getting at. Good listening skills include responding to comments and questions, treating
the other person with respect and showing curiosity.

Establishing relationship: t  he ability to create quickly a relation and a sense of trust
with the subject it makes the person feel comfortable talking to you. Establishing rapport
often involves listening to the person you a re speaking to and trying to understand
what they want to communicate. When subjects feel relaxed, they might be more open
with you and feel less self-conscious when communicating. To establish rapport, use
non-threatening body language, mimic their actions and be easy to talk to.

Think and articulate both big and small: the ability to internalise the big picture
questions, as well as the small details of the concept, feature, or content in question, so
you have the ability to think quickly and adapt in real time.

Collecting data: d  ata collection and sharing are key steps in the qualitative research
process. Effective researchers usually understand how to take good notes and organize
their data. They also know how to compile the information and present it in a way that

is easy for others to read and comprehend.

Lesson 3: Analysing qualitative data:
Module 3 - QUALITATIVE
Content analysis, Thematic analysis,

RESEARCH i
Network analysis
Developer Sources (scientific papers, manuals, handbook, EU
guidelines)
EDRA https://getthematic.com/insights/methods-of-qualitati

ve-data-analysis/

https://www.hotjar.com/qualitative-data-analysis/tools
[



https://getthematic.com/insights/methods-of-qualitative-data-analysis/
https://getthematic.com/insights/methods-of-qualitative-data-analysis/
https://www.hotjar.com/qualitative-data-analysis/tools/
https://www.hotjar.com/qualitative-data-analysis/tools/

Objective of the lesson Duration

Familiaris e with techniques of 1h
analysing qualitative data
Learn about Software Tools for

Qualitative Analysis

Trainers (Name and surname, Teaching techniques (e.g. videos or self-learning
profession e.g. psychologist, exercises)

sociologist, educator, social worker,

etc.)
Social scientist- social worker Self-learning exercises, Videos
Materials needed (e.g. paper, balls, Other notes

maker pens, etc.)

T1: How QUAL data can be analysed? Explaining the techniques

Qualitative data analysis refers to the systematic process of examining and interpreting
non-numerical data to gain meaningful insights and generate new knowledge. It involves dissecting
text, images, videos, and other forms of qualitative data to identify patterns, themes, and
relationships.

Qualitative data analysis methods offer an in-depth exploration of reasons behind social
phenomena (why) and of their characteristics (how), enabling researchers to gain a comprehensive
understanding of complex social issues. It is strong valuable in fields such as sociology,
anthropology, psychology, and education, where human behaviour and social interactions are
studied. Here are some commonly used qualitative data analysis techniques.

Content Analysis

Objective: To systematically analyse and interpret textual or visual content by categorising and
quantifying specific elements

Pr re:

1. Define Unit of Analysis: determining what constitutes a unit of analysis (e.g., words,

phrases, images, themes)

2. Develop Coding Categories: creating a set of codes that represent key concepts or
categories.

3. Coding: applying codes to segments of the data based on the coding categories.

4. Analysis:  quantifying and analysing the frequency of codes. Identifying patterns and

trends in the data.

5. Draw Conclusions: interpreting the findings and draw conclusions about the content.



Example: analysing news articles to identify recurring themes or sentiments related to a specific

topic.

Thematic Analysis

Objective: To identify and analyse patterns or themes within qualitative data, providing a rich
understanding of the data.

Procedure

1. Familiarisation: diving themselves in the data to become familiar with their content.

2. Generate Initial Codes: generating initial codes by identifying interesting features or
patterns.

3. Search for Themes: identifying groups of codes, to translate them into potential themes

based on similarities.

4. Review Themes: refining and reviewing themes to ensure they accurately represent the
data.

5. Define and Name Themes: Clearly defining  and naming each theme.

6. Writing the Report: presenting findings in a coherent and meaningful way.

Example: Analysing interview transcripts to identify recurring themes related to participants’

experiences with a particular phenomenon.

Network Analysis

Objective: To examine and visualise relationships or connections between entities (nodes) within a

network.

Procedure

1. Identify Nodes and Connections: defining the entities (nodes) and the relationships or
connections between them.

2. Data Collection: Gathering data on the relationships, often in the form of a matrix or network
dataset.

3. Data Analysis: using network analysis tools to examine the structure and dynamics of the
network.

4. Visualisation: creating visual representations (network graphs) to illustrate the relationships.

5. Interpretation: interpreting the network patterns, identifying central nodes, clusters, or other
relevant features.

Example: Analysing social relationships within a community by mapping connections between

individuals to understand social dynamics.



T2: Software Tools for Qualitative Analysis

There are several software tools available to assist researchers in conducting qualitative data
analysis. These tools are designed to facilitate tasks such as coding, organising, and analysing
qualitative data. Here are two popular qualitative analysis software tools:

o NVivo: is a comprehensive qualitative data analysis software that allows researchers to
organise, code, and analyse various forms of data, including text, audio, video, and images.

Features: Coding, matrix coding, thematic analysis, visualization tools.
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TITLE OF THE WORKSHOP

WORKSHOP 1: Writing a participatory research project WITH young carers

Module (title and number) Lesson (title and number)
Module 3 - QUALITATIVE RESEARCH
Learning objectives e Understanding Participatory Research Principles

e |dentifying the Needs of YCs
e \Writing a Participatory Research Proposal

Trainers (Name and surname,
profession e.g. psychologist,

sociologist, educator, social worker,

etc.)




Tutors (Name and surname,
profession e.g. psychologist,

sociologist, educator, social worker,

etc.)
Duration 2h
Group size 3-5 persons

Materials needed (e.g. paper, balls,

maker pens, etc.)

Overall activity description:

Introductoryl/ice-breaking exercise and main activity

2.

Introduction to concept of participatory research:
Definition and principles of participatory research.
Emphasizing the collaborative nature of the approach.
Understanding YCs:

Defining YCs and their unique challenges.

As defined by the The Carers (Scotland) Act, “a young carer is aged under 18 years or aged 18

and a pupil at school and who provides or intends to provide care for another individual.”

According to Carers.org as many as 1 in 5 young people may be considered a young carer.

Four main challenges that YCs face are:

0

Their everyday — Many young people do not identify themselves as YCs — they don’t see the

work they do as out of the ordinary and don’t always know how to ask for support.

Their fear — YCs often hide their role — they are often concerned about stigma and fear of what

intervention might mean for their family. This is especially true in families with mental health

and/or addiction struggles.

Their experiences — Many YCs have had complicated experiences with public services or have

not been reached out to with support

Our expectations — Society expects YC only to take care of their people and forget that YC have

needs too. YCs should understand the importance of taking care of themselves. We have to
take into consideration all our young people’s experiences and provide them with the tailored
support they need to thrive.

Recognising the importance of involving YCs in research.

. Ethical Considerations:

Discussing ethical guidelines and considerations specific to working with vulnerable populations,

such as YCs.



https://www.gov.scot/publications/young-carers-review-research-data/pages/2/
https://carers.org/young-carers-awareness-day/introduction

9.

Ensuring informed consent and confidentiality.

Benefits of Participatory Research with YCs:

Empowering participants: Exploring how participatory research empowers YCs to share their
experiences.

Building trust and rapport: Discussing how collaborative research enhances the
researcher-participant relationship.

Developing Research Questions with  YCs:

Techniques for co-creating research questions with YCs.

Ensuring that research questions are relevant to their experiences.

Designing Inclusive Research Methods:

Exploring participatory methods suitable for YCs.

Adapting research tools to be age-appropriate and accessible.

. Co-Designing Research Tools:

Involving YCs in the design of surveys, interview guides, or other research instruments.
Ensuring the tools resonate with their perspectives.

Data Collection Strategies:

Discussing various participatory data collection methods (e.g., storytelling, arts-based methods)
suitable for YCs.

Addressing potential challenges in data collection.

Building a Supportive Environment:

Creating a safe and supportive space for YCs to share their experiences.

Strategies for mitigating potential emotional impact on participants.

10.Analysis and Interpretation:

Discuss about the data analysis techniques to be used.

Ensuring that the interpretation of findings is shared and validated by YCs.

11.Writing the Research Project Proposal:

Structuring a participatory research project proposal.

Emphasising the importance of clarity and feasibility.

Hints for the Facilitator

Evaluation Exercise / Feedback

session

Bibliography https://mcrpathways.org/four-challenges-young-carers/

Annexes (e.g. templates and
documents useful for carrying on the
activity or for expanding and or

adapting it at country level if needed)
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TITLE OF THE WORKSHOP

WORKSHOP 2: Deep into the texts of the interviews

Module (title and number) Lesson (title and number)

Module 3 - QUALITATIVE RESEARCH

Learning objectives e Understanding the Importance of

In-Depth Analysis
e Practice in Qualitative Coding

e Applying Thematic Analysis Methods

Trainers (Name and surname, profession
e.g. psychologist, sociologist, educator,

social worker, etc.)

Tutors (Name and surname, profession e.g.
psychologist, sociologist, educator, social

worker, etc.)

Duration 2h

Group size 3-5 persons

Materials needed (e.g. paper, balls, maker

pens, etc.)

Overall activity description:

Introductory/l ce-breaking exercise and main activity

1. Introduction to Deep Text Analysis:

e Defining deep text analysis in the context of qualitative research.

e Emphasising the importance of detailed exploration of interview texts.

2. Theoretical Frameworks for Analysis:

e Exploring different theoretical perspectives that inform deep text analysis.

e Connecting theoretical frameworks to research questions.

3. Coding Techniques:

¢ Introduction to coding as a method of organis  ing and categoris  ing data.

Coding is an essential activity of the qualitative research process called qualitative data analysis
(QDA). Qualitative coding involves organis  ing and categori  sing data to uncover patterns,
themes, and meanings. By coding the data, labels (codes) are applied to segments of data.
Coding plays a vital role in qualitative research as it enables researchers to make sense of large

volumes of qualitative data.




By organising and categorising data, coding allows researchers to identify patterns, themes, and
relationships within the data, leading to the emergence of meaningful interpretations and
insights. It helps transform raw data into a structured format (the code system) that can be
analysed and interpreted effectively.

¢ Different coding approaches (e.g., open coding, axial coding, selective coding).

Coding is frequently distinguished into the following three types of coding. This is derived from

the Grounded Theory methodology. Other types of categorizations exist as well and are equally

valid approaches. Be sure to follow the approach detailed in the method reference you cite in
your scientific work.

Open Coding, also known as initial or descriptive coding, is the first step in the coding

procedure. It involves the identification and labelling of concepts, ideas, or incidents within the

data. Researchers engage in line-by-line analysis, assigning labels or codes to segments of data

that capture their essence. This process generates a comprehensive set of codes, providing a

foundation for further analysis.

Axial Coding is the next stage in the coding process and involves examining the relationships

between the codes identified in the open coding phase. Researchers analys e the

connections, overlaps, and associations between different codes, seeking to establish a

conceptual framework that explains the underlying phenomena. Axial coding enables the

researcher to develop a more refined understanding of the data by exploring the relationships
between various categories and subcategories. During axial coding, the code system is also
structured hierarchically into categories. Further, relationships between codes should be
documented during memo-writing.

Selective Coding, the final stage of the coding process, involves refining and integrating the

categories and subcategories identified in the previous phases. Researchers focus on identifying

the core or central category that best represents the phenomenon under study. This category

provides a unifying theme that ties together the different elements of the research, allowing for a

comprehensive interpretation of the data. If following a Grounded Theory approach, the core

category should be explored in all dimensions of the coding paradigm.

4. Thematic Analysis:

e Understanding the process of identifying and analy  sing themes in interview texts.

e Steps involved in thematic analysis.

5. Narrative Analysis:

e Analys ing and interpreting the structure and content of  the stories and narratives
people tell in order to gain insights into the meanings, experiences, and perspectives that
underlie them..

¢ Identifying storytelling elements and patterns.

6. Content Analysis:

e Examining the content of interview texts for patterns and trends.




7.

Coding for specific words, phrases, or concepts.
Using Software Tools for Text Analysis:
Overview of qualitative analysis software.

Practical demonstration of how these tools can aid in deep text analysis.

Practical Guide: https://monkeylearn.com/textual-analysis/

8.

9.

Comparative Analysis:

Analys ing multiple interview texts for similarities and differences.
Drawing connections between individual experiences.

Reflexivity and Positionality:

Discussing the researcher's role in deep text analysis.

Addressing biases and maintaining reflexivity throughout the process.

10. Ethical Considerations in Text Analysis:

Respecting participant confidentiality during analysis.

Addressing potential ethical dilemmas that may arise in deep text analysis.

Hints for the Facilitator

Evaluation Exercise / Feedback session

Bibliography https: ity.com litative-codin

Annexes (e.g. templates and documents
useful for carrying on the activity or for
expanding and or adapting it at country

level if needed)



https://monkeylearn.com/textual-analysis/
https://qdacity.com/qualitative-coding/

Evaluation questionnaire Lesson 1: Aims and scope of qualitative research pros and cons

Qualitative research focuses on understanding the depth and complexity of human
experiences and perspectives. True or False

Quantitative research is preferred when exploring subjective experiences and emotions.
True or False

One advantage of qualitative research is its ability to provide rich, in-depth insights into a
phenomenon. True or False

Ethical considerations are less important in qualitative research compared to quantitative
research. True or False

Qualitative research is often criticised for its lack of generalizability due to its small sample
sizes. True or False

Evaluation Questionnaire Lesson 2: Qualitative data collection research techniques

Qualitative research aims to understand the meaning individuals attribute to their
experiences. True or False

Focus groups are a type of unstructured interview technique. True or False

User-centered design methods prioritise the needs and preferences of the researcher over
those of the participants. True or False

In a Delphi study, participants are typically brought together for face-to-face discussions.
True or False

Structured interviews allow for flexibility in questioning based on the participant's
responses. True or False

evaluation Questionnaire Lesson 3: Analysing qualitative data

= Content analysis involves categorising and interpreting patterns within textual data. True or
False

* Thematic analysis focuses on identifying and analysing themes or patterns within
qualitative data. True or False

= Network analysis is primarily used to analyze quantitative data. True or False

= Software tools for qualitative analysis are not essential for conducting qualitative research.
True or False

* Qualitative data analysis involves converting textual data into numerical form for easier
interpretation. True or False



Annex 1

Lessons topics detail

Module 3 - QUALITATIVE RESEARCH

Module 3 aims to improve youth workers” knowledge and competences in qualitative research

method aimed at collecting data and information on young carers’ needs and thoughts.

In particular, the module will be divided in lessons and will cover the following topics:
Lesson 1: Aims and scope of qualitative research pros and cons (1h)

In this lesson, participants will be introduced to the concept of qualitative research, its pros and

cons and when to choose this kind of research.

Lesson 2: Qualitative data collection research techniques: life story, structured,

no-structured, semi-structured interview, focus-group, user-centred design methods, Delphi
study (2h)

During this lesson, participants will be introduced to the definition and the purpose of qualitative
research. They will also learn how qualitative research differs from the quantitative one and they
will familiarize themselves with some qualitative data collection tools and the skills that a

researcher needs.

Lesson 3: Analysing qualitative data: Content analysis, Thematic analysis, Network analysis

(1h)

In this lesson techniques of qualitative analysis are presented along with the software tools

needed.

WORKSHOP 1: Writing a participatory research project WITH young carers (2h)

During this first workshop, participants will work together in writing a participatory research project
with young carers. They will follow all steps that researchers follow in order to write a research

project proposal.

WORKSHOP 2: Deep into the texts of the interviews (2h)

In the last workshop, participants will define the deep text analysis in the context of qualitative

research and they will understand the importance of detailed exploration of interview texts.



L1: Aims and scope of

gualitative research

T1: QUANT vs QUAL research: when to

use the first or the second?

Module 3 QUALITATIVE Lesson1 |Prosand cons (1h) T2: Ethical and Practical considerations
RESEARCH
in Qualitative Research
L2: Qualitative data T1: Introduction to Qualitative Research:
collection research Definition and purpose of
techniques: life story, |qualitative research.
structured, Comparison with Quantitative
no-structured, research.

Lesson 2 semi-structured T2: QUAL data collection tools
interview, T3: Skills required to the QUAL
focus-group, researcher
user-centred design
methods, Delphi
study (2h)

L3: Analysing T1: How QUAL data can be analysed?

o Explaining the techniques

gualitative data: P g 9

Lesson 3 Content analysis, T2: Software Tools for Qualitative
. . Analysis.

Thematic analysis, ¥

Network analysis (1h)

WORKSHOP 1: Writing = Introduction to Participatory

o Research:
a participatory o Definition and principles
research project WITH of participatory research.
o Emphasizing the
young carers (2h) collaborative nature of the
approach.
* Understanding Young Carers:

WORKSHOP o Defining young carers and

1

their unique challenges.

o Recognizing the
importance of involving
young carers in research.

= Ethical Considerations:

o Discussing ethical
guidelines and
considerations specific to
working with vulnerable




populations, such as
young carers.

Ensuring informed consent
and confidentiality.

Benefits of Participatory Research
with Young Carers:

[0}

Empowering participants:
Exploring how
participatory research
empowers young carers to
share their experiences.
Building trust and rapport:
Discussing how
collaborative research
enhances the
researcher-participant
relationship.

Developing Research Questions
with Young Carers:

[0}

Techniques for co-creating
research questions with
young carers.

Ensuring that research
questions are relevant to
their experiences.

Designing Inclusive Research
Methods:

[0}

Exploring participatory
methods suitable for
young carers.

Adapting research tools to
be age-appropriate and
accessible.

Co-Designing Research Tools:

(0]

Involving young carers in
the design of surveys,
interview guides, or other
research instruments.
Ensuring the tools
resonate with their
perspectives.

Data Collection Strategies:

[0}

Discussing various
participatory data
collection methods (e.g.,
storytelling, arts-based
methods) suitable for
young carers.
Addressing potential
challenges in data
collection.

Building a Supportive
Environment:




o Creating a safe and
supportive space for
young carers to share their
experiences.

o Strategies for mitigating
potential emotional
impact on participants.

* Analysis and Interpretation:

o Collaborative data analysis
techniques.

o Ensuring that the
interpretation of findings
is shared and validated by
young carers.

=  Writing the Research Project
Proposal:

o Structuring a participatory
research project proposal.

o Emphasizing the
importance of clarity and

WORKSHOP
2

feasibility.
WORKSHOP 2: Deep Introduction to Deep Text Analysis:
o) Defining deep text analysis in the
into the texts of the context of qualitative research.
interviews (2h) o) Emphasizing the importance of
detailed exploration of interview texts.
Theoretical Frameworks for
Analysis:
o) Exploring different theoretical
perspectives that inform deep text
analysis.
o Connecting theoretical
frameworks to research questions.
Coding Techniques:
o Introduction to coding as a

method of organizing and categorizing
data.

o Different coding approaches (e.g.,
open coding, axial coding, selective
coding).

Thematic Analysis:

o Understanding the process of
identifying and analyzing themes in
interview texts.

o) Steps involved in thematic
analysis.

Narrative Analysis:

o) Analyzing the structure and
content of narratives within interviews.
o) Identifying storytelling elements

and patterns.
Content Analysis:




o Examining the content of
interview texts for patterns and trends.

o) Coding for specific words, phrases,
or concepts.

Using Software Tools for Text
Analysis:

o) Overview of qualitative analysis
software.

o) Practical demonstration of how
these tools can aid in deep text analysis.
Interpretative Phenomenological
Analysis (IPA):

o) Introduction to IPA as an approach
focused on understanding participants'
lived experiences.

o) Steps involved in conducting IPA
on interview texts.

Comparative Analysis:

o Analyzing multiple interview texts
for similarities and differences.

o Drawing connections between
individual experiences.

Reflexivity and Positionality:

o) Discussing the researcher's role in
deep text analysis.

o) Addressing biases and maintaining
reflexivity throughout the process.
Handling Ambiguity and
Contradictions:

o Strategies for navigating

ambiguous or contradictory findings in
interview texts.

o) Ensuring a nuanced and
comprehensive interpretation.
Illustrative Examples:

o Analyzing excerpts from interviews
to illustrate various deep text analysis
techniques.

o Discussing how findings emerge
from the analysis.

Ensuring Trustworthiness in
Analysis:

o) Strategies for ensuring the rigor
and trustworthiness of the analysis.

o) Peer review and validation
processes.

Ethical Considerations in Text
Analysis:

o Respecting participant
confidentiality during analysis.

o) Addressing potential ethical

dilemmas that may arise in deep text
analysis.
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